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1. TO DO – Confirm Beneficiary  Make sure your 
beneficiary information is current with Loyal American.  You can do this 
by contacting Loyal American customer service at 1-800-366-8354.  If 
you need to designate or update your beneficiaries, complete a Cancer 
Name/Beneficiary Change Form located on the benefits website* and 
mail directly to Loyal American.  

 

2. You can get $50 reimbursement for getting your wellness cancer screening! Wellness 
 claim forms on benefits website.* 
 One exam per calendar year  

 Mammogram 
 PSA Test 
 Colonoscopy 
 PAP Smear 

 
 

3. ICU Benefit - Is not just for cancer but for any ICU occurrence. 
 

 
 
 

4. Misplaced your policy?  
 Obtain a new one by calling Loyal American customer service at  
 1-810-366-8354. 

Policy  
Number 

#XXXXX 

*Find insurance forms online: 
 www.mesquiteisd.org, Departments, Benefits, Insurance/Beneficiary/Name Change Forms 


