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www.tasconline.com 
TASC Customer Service:  1-800-422-4661 

 
Congratulations!  You are a TASC FlexSystem plan participant.  Hopefully you 
are already utilizing your plan, but did you know about the following TASC 
benefits? 

• Convenient TASC Card with MyCash account option  
• Benefits on the Go! Technology (mobile app and text messaging)  
• Multiple account management tools (web, phone, and fax)  
• Fast reimbursements  
• Toll-free Customer Care Center  
• Tax Savings Calculator  
•          View MISD Participant Summary Plan Description on the internet                                      

Go to: www.mesquiteisd.org      Select:  For Staff      Select: Benefits                          
Go to: Flexible Spending Accounts for Medical Expenses and or Dep Care section 

      TASC Card  

TASC Card gives you fast and convenient access to your funds. Your 
TASC Card will automatically approve eligible purchases up to the 
maximum amount available from your Flexible Spending Account 
(less already paid out reimbursement requests), as long as the purchase 
is made at an approved vendor. Simply use your TASC Card like a 
credit card at the point of sale. 

Soon you will receive requests for reimbursement directly in the cash 
account, called MyCash, on your TASC Card (unless you've already elected Direct 
Deposit reimbursements). The funds in MyCash can be spent just like cash, anywhere 
and anyway you want!  For more info, contact TASC customer service or go online. 

Benefits on the Go!  
TASC Mobile offers fast and easy account access from anywhere 
at any time! MyTASC Mobile App (free download at 
www.tasconline.com/mobile) and MyTASC Text Messaging 
(elect through your MyTASC account online) make it easy for 
you to access your account from your mobile device. Use these 
flexible wireless options to securely manage your account and 
request reimbursements while on the go.  
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Do not discard your debit card; it is valid for 3 years! 



MyTASC 24/7 
Access MyTASC to submit requests, check your account balance, contact TASC 
Customer Care, and more.  

MyService Requests                                          

Login to MyTASC, click Contact Us and complete a MyService Request. Most service 
requests are addressed within two business days. You may also call the Customer Care 
Center at 1-800-422-4661. Please have your 12-digit TASC ID handy. 

Eligible Expenses 
FSA funds may only be used for eligible expenses under your healthcare or dependent 
care FSA.  Some eligible expenses include:  Medical care services, dental care services, 
vision care expenses, prescriptions, and daycare tuition.  For a current list of allowable 
items/expenses, you can visit www.irs.gov  (IRS publications 502 & 503) or view 
TASC’s Guide to Deductible Expenses online. 

Requests for Reimbursement 
Submit your Request for Reimbursement online or via text message. Use the VeriFlex 
coversheet process to follow up with receipts, and submit these electronically (using the 
Contact Us feature at MyTASC) or by fax or mail. 

Direct Deposit 
Go to your account in MyTASC and click on Direct Deposit Setup to receive your 
reimbursements directly in your personal bank account. 

Tax Savings Calculator 
Use the online tax-savings calculator to help determine how much to contribute. 

 
FSA Funds do not rollover!  It is important to be conservative in making elections because 
any unused funds left in your FSA at the close of the plan year are not refundable to you.                            

             

                        Don’t forget: 

                 Mandatory enrollment every year! 
              If you want to continue participating in this program for 9/1/12 – 8/31/13,  

you must re-enroll online during annual enrollment. 
                         Spring annual enrollment is April/May 


